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Emotional changes brought about by verbalization of emotions in schizophrenics
with mood instability
~Initiatives to reduce verbal and physical violence by interviews by exchanging diaries~
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Abstract

A patient A, who has intense mood instability, repeatedly manifests verbally and physically violent
behavior. We wondered if we could reduce her violent words and actions by verbalizing her feelings. Thus, we
conducted interviews by exchanging a diary with her, and examined how this interaction affected her. For two
months, nurses conducted interviews in her room using a special paper for exchange a diary at moments when
she was relatively mentally stable to about what the patient A wanted to discuss. In the initial stages of
intervention, the interviews triggered verbal violence in the patient A; however, by verbalizing her emotions,
she seemed to become calmer, and started to participate proactively in the interviews. By conducting the
interviews, the nurses’ understanding of the patient improved, which led to constructing a good patient-nurse
relationship. Consequently, the patient A began speaking about realistic topics more frequently, and she became
more positive about treatment. Although she remained verbally violent, she became less physically violent, and

her aggression became reduced to verbal aggression only. Tottori J. Clin. Res. 8(2), 129-135, 2017
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