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Make your trip more enjoyable!
BRAT 72 & REC

%The photos, graphics, etc., shown here are for illustration purposes only.
*The information provided is current as of March 2024.
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Types of Tickets «-sous

A basic fare ticket is necessary for all train travel.
SIS ETRIBORICENTRESIPBEEBIET,

Shinkansen/Limited Express Trains gz, ssa5=

Car and Seat Type
B - FEEDIERR

Ordinary Car
TiEs

Green Car
(First Class Cars)
JU—VE

GranClass
ISVITSA

Reserved Seat

BER

Non-Reserved Seat

BBRE

Ticket Type
EoRDESE

Super (Limited) Express
Reserved Seat Ticket
EBERRRS

Super (Limited) Express
Non-Reserved Seat Ticket
BHERRS

Super (Limited) Express
Reserved Seat Ticket

Reserved Seat B2

BER

Green Car (First Class Cars)
Ticket
BERIU—%

Super (Limited) Express
Reserved Seat Ticket

Reserved Seat Gt

BER

Green Car Ticket
(GranClass)
BERIV—VH(TS5UT52R)

Rapid-Service Train & Local Train gz @5

Car and Seat Type
AT - FEFEDIESR

Ordinary Car
iEeE

Green Car
(First Class Cars)
JU—vE

Ticket Type
FoRDIEE
Reserved Seat Reserved Seat Ticket
1EER EERS
Non-Reserved Seat  Basic Fare Ticket only
BHE REHOH
Reserved Seat /

Non-Reserved Seat

EBER/ BHRE

Ticket for a Green Car Seat
L@FIERTU -5

#All JR EAST train seats are non-smoking.

#IRREADIEANFEFEREELBHOTHBIET

Car Type mms+(7

©

2]

@ GranClass Car 757352
@ Green Car 7u—vs
© Ordinary Car =

#Images of the interior of
Shinkansen (E5 Series).
M, TNTESRDA A—I T,



Riding Ordinary Cars on Shinkansen and
Limited Express Trains  sisi- 2= caaszHRys

m

Basic Fare Ticket + Super (Limited) Express Train Ticket
e BEE )
AN
Super (Limited) Express Reserved Seat Ticket or
Super (Limited) Express Non-Reserved Seat Ticket
BESEISERE L EEEREOVTNAES RO LZE N,

Riding Green Cars on Shinkansen and
Limited Express Trains szt 15251scoU—vazH@y3

=
B s e e

Super (Limited) Express and Green Car
Reserved Seat Ticket
R - BERIU—VH

Basic Fare Ticket
REH +

l Riding Shinkansen GranClass ##s075>o525187%

AV
A\

‘w

Super (Limited) Express and Green Car
Reserved Seat Ticket (GranClass)
W2E - BERIV-—VHIS5VIS52R)

Basic Fare Ticket
REH +

B Riding Local Trains m#sisxfimEsa
[ — T — —
~ee- —T-o-Ec-T- ol o T

Basic Fare Ticket

Riding Green Cars on Rapid/Local Trains (Reserved or Non-Reserved Seat)
IR EBFIED T —VE (EER-BlR) 2FIA7T 3

Basic Fare Ticket + Ticket for a Green Car Seat
REH EBIERTU— %




How to Read Tickets =-so=»

Point of Departure

HFEih e Destination
Departure Date ] [ ]_Ii Bty

e L= o fae

Valid for the number of EE

days indicated from the

departure date
ERDFEENSHEMEEY

Super (Limited) Express Reserved Seat Ticket =emias

Departure Station Departure Time
FEER saneie] HEEZ
Departure Date [ J}—— Alighting Station
FEH I—: FEERER

[Gm——]

Train N T GH— ) |—| .
F:'e“% Non-smoking
e Seat R
Car Number Seat Number
SEES ERES

Super (Limited) Express Unreserved Seat Ticket mriises
Departure Station [Sample| Alighting Station
FRER F%EEER
Departure Date ——— () )>——————Train Name
FEH SR
Fare

This ticket is for using a vacant seat on the Super (Limited) Express train.(Applicable
for certain trains.) When using this ticket, please take a vacant seat. If a passenger
arrives with a reserved ticket for that seat, please yield your seat.
BRIEQZFENATETEETHTT, (—EDFIBICHRELTCVET) ERNOZFETHRLLEE VLI,
FIRL TV ERDEERFRSEBRHEDBBTFH NS UeVELS BFHTINREBEIEIL,

When Limited Express ticket (vacant seat only) holders have decided which train
they will board, they can make seat reservations for no additional charge at the
JR Ticket Office or Reserved Seat Ticket Vending Machine at the station prior to
boarding. 3% Seat reservations cannot be made while on board.

[EERIEES 3. RET BFENRF I SRERCERDIBERHTTHE - #EUDROICT
ENEERU CERBEEZZITONE T XENTFEEEEZZTONEE A,

Super (Limited) Express Non-Reserved Seat Ticket smmisas

Departure Station
SRERR
] [ ]7 Alighting Station
F%EEER

DepartureDate ()
®==B

Fare

Fare

Point of Departure
P (Child Fare Below)

HiFith

EE
(FRRITEBES)



Ticket Sales Locations =-sosse

JR Ticket Office (Midori-no-madoguchi) zcvnzn

Basic fare, Limited Express and
Green Car reserved seat tickets for
all Shinkansen and Limited Express
trains throughout the country are
sold at JR Ticket Offices.

SEOHMFR- TR E DRSS,
BRFEERIV-—UHBEE @
BROVIEFET

Reserved Seat Ticket Vending Machines i

Tickets for Shinkansen and Limited

Express trains can be purchased 5010

from Reserved Seat Ticket in English

Vending Machines. You can select

your departure and arrival

station, and also search by the desired

departure time. If you wish to pay with

a credit card, you will need to input a

PIN number.

FREPERIEOE >R JEERE TR TEROVLETHT . iR ihe Btz
BIRL. B ORKROARETT . B8, IL Iy bA—RECHADBEICE. BHEES
PETY,

Ticket Vending Machines smss5m

Tickets for shorter distances can
be purchased from Ticket Vending
Machines.

#%0nly cash is accepted. Credit cards may
not be used with Ticket Vending
Machines.

IR E S RIFHFHETHROVI LT ET

*REOHFATEE T YV MA—REFIATEF B A

Available
in English



Station Gate =uxn

Automatic Ticket Gates s

Please keep in mind the following precautions when using
an automatic ticket gate at a station.
+Insert your ticket into the ticket |nsert|on slot.

*When entering the automatic I
ticket gate, take your ticket at the
other end.

*When exiting the ticket gate,
one-way tickets are collected by
the automatic ticket gate.

ERTEEIRILEZE RO U FORICTERLZEN

- EOBSALEDREFRAOICAN T ZE N

+ NBOBIG BEEALEDRRINSH T 2T 52 BMULKEE L. '

- BRI, S > BB B NE T, B ,

i ]

Tickets that can be used in automatic ticket gates
BEIALE THIA TR E 250
The tickets (commuter pass size large tickets and
short distance small tickets) that can be used in
automatic ticket gates have a black magnetic
surface on the reverse side.

BEIALE T T2 (KRERERSF Y1 XDE-
INSIHEREREE oY) ORAINREDOH TS ZE CFIAN
FERI3E T,

Shinkansen Automatic Ticket Gates zmesEHLig

Passengers with multiple tickets should
put them on top of each other and then
insert them into the Shinkansen automatic
ticket gates at the same time. You can
insert up to four tickets at one time.
BHOEO>RZHAICRZBBI S B EEQTHE
ROBEUALKEICEIBFICIRA LT ZE V. 4AE TRIFFHZA
POJRET Y,
xPlease insert basic fare tickets
and super (limited) express
train tickets.

HREHFEFRIFIIEEICTIRALT
<FEEWV,




A pre-paid IC card
FURLREICH—R

Suica is JR EAST'’s convenient IC card

with which you can enjoy trains, buses

and shopping. If the remaining balance is
low, you can easily recharge it at the station.
Suicald. 8. N2 SEVYTTRIAWEIET 2RREF

DEFRICH—RTY  FEN DB BEEE RIBNT
BEICAE (Fr—Y) TEFT,

If your balance is low, it's time to recharge!

REN MRS AE (Fr—Y) %!

Recharge at a Ticket Vending Machine!
BESFMTAR (Fr—) TEFT!

o Insert Suica into a Ticket
Vending Machine (pink,
green, or gray) or place it
on a charging tray.

BIBh#FEHEICSuicaZ IR A

B ﬁ R

9 | Touch English and select

the amount.

[English, 757U T.
SWERUET,

9 ] Insert the money into the
Ticket Vending Machine.

HEEBBFTTHIC
BALFT,

{a |

e \ | Charging completed!
N

_A A Fr—I%ET!




Ride on trains and buses £%;"

Touch the automatic
LAY ticket gate.

BEALEICT v F,
= Check the displayed
3ol I AT remaining balance.
45 O M RRSNBEEEF IV,

5% %8 - card balance

2450- | e

Go to your destination.
Bett~E .

Touch the automatic
ticket gate and have your

fare automatically
adjusted!

BEESALEICIvF LT,

EEZEHEE!

xIf the remaining balance is insufficient, add credit (charge) at a fare
adjustment machine before touching the automatic ticket gate again.

KRN RRBLTVZBEE. BBRER TF r—ILTH SBEBIHILEICES—EIvF LT
T,

2] At beverage
L2z7] vending machines

BREIEBERTHE CTHIADRS
p! 9/
First press the Touch firmly until  Take the item from
product button.  the “Beep!” the compartment
at the bottom.
BRORI V%= [EEVIEBNTRET BRERVELONS

BLET, LohWFvF, BT,



At stores ssciessa

How would you like
to pay?
BZTIVIFESLEITH?

With Suica, please!
SuicaTHRLLET!

Touch firmly until the
“Beep!”

[EEVIEBNTRET
Lo IvF,

There is no small change,
so it is very convenient!

INEVWST T EOTHEF!

Enjoy shopping with Suica!

It’s easy to shop with no need for cash

Accepted SuicaCEULLKBEWVH D! d h
R\ clEEyavEy s 0 cas

here: needed
:ﬂmg@m% BerE

Suica is accepted at stores You can shop with
displaying this logo. this card.
ZOR—IDBBBET A—RIT

CRIRAVRERIFED, BEVWBDTEFT,



Get arefund iuseL

Please bring your no-longer-needed Suica back to the JR Ticket
Office (Midori-no-madoguchi) at a JR EAST Suica accepting
station. Your ¥500 deposit will be refunded.
#If any balance remains on the card, it will also be refunded together with

your deposit, deducting a handling fee (up to ¥220).
ARE(T/FofSuicald, SuicaTU7WICH B IRREADRDFEVDEOICHF/HEL
TV 500HDFRIY M ERIVELET
XA—RICEREAN S DB G FREDGE D SF R (ERR220M) ZZ= US|V eI, TRI vk

ZMATEEZLEY,

+If you are using a Suica locker, be sure to collect your luggage
| prior to getting a refund on your Suica card.
® «There is no initial deposit for “Welcome Suica.” In addition, the
remaining balance cannot be refunded.

* SuicaOvA—ZERAINTVZIB G FYPZIRIBL TSIV ELZL T ZE W,
* [Welcome Suical [CFFRIYNIHIFR o Fles Fr—ITRBDILVBELRTET B Ao

For lockers c.r—cwsss

The Suica works as a key to the locker. The fee
will be paid with the Suica card. Cash may not
be used in conjunction with the Suica card.
Suicah' Oy h—DF—ICBUET .
REcHBALTOBTILLETEEEA.

Checkingin FEIAN

Put your baggage inside and close Hold the Suica over the IC pad.
the door. The lights will flash. SuicaZ (SIS vF o

s«Lights are illuminated when lockers are in use.

EYEAN FERDBES Y THRAT 5. 0
#*SYTRIIPRERP TS,

Be sure to take the receipt.

#The locker's location and contact information
) ) for inquiries are written on the receipt.
Touch the image of the Suica. Ly — eSS,

SuicaD1A SALETYF I3, #*OvA—OBPEVEDEENRHINTVET,

Taking out Hv

Select “Taking out” on  Hold the Suica over the  Open the door and
the screen. 1C pad. take your baggage out.

EEDEVEU]Z#R. SuicaZRSERICT VT o FERIEMZERIET .



JR-EAST FREE Wi-Fi 25U

Look for this mark.
Service is available in areas LEl

near the mark.
ZOY—IHEHTY.
I—IDBBEITTRIAVERITET .

About JR-EAST FREE Wi-Fi JR-EAST FREE Wi-FilcDW\T

+ Internet is available free of charge.

+ Please enter your e-mail address on the entry page.
* You may use the service again after re-entry.

- EHTA VI —RyMITRBVLRIET.

s IVRU—R=IICT AP RUVRZTER VW RKUBEDNHIE T,
- BIVM-VERFNEEBTHIFBAWERIIET,

Wireless LAN Configuration : Basic Information

DA VU ALANAERL : REDETS

1 Select SSID “JR-EAST_FREE_Wi-Fi".

2 Open the browser and follow the instructions on the screen
to connect to the Internet. During your first time only, you
are required to register your e-mail address.

%To access this service you will need to set your device to automatically
acquire the service's IP and DNS server addresses. If your device has
previously set IP and DNS server addresses, it is recommended that you
make a note of these to restore your settings later.

1 SSID[JR-EAST_FREE_Wi-Fi] ZEIRULTLEE L,

27 SOYEEHL. BEDETICHS> TERELTRE VL MEDHA—ILZRLVAD
ERPDBEBIET

HAY—ERETHAVERLICE IPPRUZ -DNSY — N~ RURZEHNICEEY 3REN B E
TYLBEICIPZRUZ-DNSH —N—F7RURICRESN TN HEG RELEEBHTHTEE
BITHLET,

%To make it easy for everybody to use this free service, advanced security
protocols such as WEP that require configuration to connect to the
wireless network are not used. If you require advanced security protocols
for your connection, we recommend using a secure VPN (Virtual Private
Network) or other fee-based public wireless LAN service that meets your
requirements.

HAY — PR FERICEHRICTRR VR B &S, ERLANBRANDBRIREN BEEBSWEP
ZOBEBEFIVTARERALTSIE A BEREF VT EYBET DBEEINZHS
1213, REEDBVVPN IN—FvIL T 51 N—h Ry T—27) PERHARRELANY —E 2%
FRCBIBESTTHLLET .



In-station Currency Exchange

Currency Exchange ssm=

Viewcard Currency Exchange Center
Ea—h—MAEEEEY I —

Exchange between foreign currencies (31
available currencies listed below) and
Japanese yen.

S8 (T3 138E) LBAMOEETSEELET.

xOffice hours are subject to change and offices are subject to close without notice.
HPERERBBOEE, FBARESTETVRIBEHITTNET,

=NMMINE BRI

Canadian Mexican Brazilian European British Swiss Norwegian
Dollar Dollar Peso Real Euro Pound Franc Krone
Swedish Danish Czech Hungarian Polish Russian Singapore Thai
Krona Krone Koruna Forint Zloty Ruble Dollar Baht
Y g o E 3 * 2
ofo 4 "
2 *
South Korean Hong Kong Taiwan Chinese  Indonesian  Malaysian  Philippine Vietnamese
Won Dollar Dollar Yuan Rupiah Ringgit Peso Dong

Australian New Zealand Fijian Pacific  Saudi Arabian Sou\h African UAE
Dollar Dollar Dollar Franc Riyal Rand Dirham



At the JR EAST Travel Service Centers, you can
purchase inbound passes, and make inquiries
about traveling. They provide assistance to
ensure that you have a fun trip anywhere in
Japan.(Please note that service is not available
at a few offices.)

A VNDVRINZADERFEZITIED RO TR ORI THY, BR
2LEERUIRT BIeHDYR—NELTVET  (—EBDESHHERL)

Please see here to confirm location and business hours.
BT EEEMIE. T 55 TIRR ATV,
http://www.jreast.co.jp/e/customer_support/

#O0ffice hours are subject to change and offices are subject to close without notice.
HPERSEBHOEE, FERESETVLRIBEBIRVET,

JR East Infoline

AVIT354Y

Provides information about train schedules, the routes to
your intended destination, how to purchase tickets, lost
items, and more in English, Chinese, and Korean.

Open from 10:00 to 18:00.

(excluding the year-end / New Year holiday period)

HE- DEE-BEE T SIEOKERS. Bt DL —, T30
BUH. BENYRBEDBRERELTVET,

EHEESRI T ET1 OB ~F 685 T T .
(FRFBABBEBZERL)

caL 050-2016-1603

Seat reservations cannot be made via telephone.
BETOEEDFHIEHE>TBIFE A

JR EAST Website

JRRBFR—LR—

http://www.jreast.co.jp/e/

Offers the latest JR-EAST information in English.
(Chinese and Korean are also available.)

« Train operation information * Discount coupons

+ Route information + Recommended sightseeing destinations
+ Customer support - Maps of major stations etc.

RET. REBADBHIERECEALTVFT,
(PEZER-BEBROITVEY)

SIEDETIER -BIITRBEOI IBIREA BT ITHOENM
HARII—BR—b -EBROEAR &



JR East Information Center

JRRBFA Y TARX—2avEyI—

So that passengers can
comfortably use JR East, JR East
Information Centers are located
in many stations to provide
assistance. Our staff provides
assistance in English for
non-Japanese passengers (open
every day of the year). Look for the large (D mark in JR East
stations. This is a convenient way to get assistance with train
schedules, travel guidance and other information about JR. We
look forward to serving you.

BESFH(CIRRENZRECTFIAVRITBL5. EBRBAICH S IRREEA T+
A—=2avEYI—[CTERY —ERZRHUTBIF T BN SOBESFCIIHET
HWBWELE T (FPRIK) . RREFERBADKER[1 | Y—TI W BEITY . 5IEDET
B2 BLERA. ZDIRICE T 2 BRIV EL BN I BEFIBRABOTT . £5%F
BRBECHIUBHFIKLEEL,

Please see here to confirm location and business hours.
SEEEFMIE. CB55TIHERLIET L,
http://www.jreast.co.jp/e/customer_support/
information_center.html

#O0ffice hours are subject to change and offices are subject to close without notice.
HPERSEBHOEE, T BRESBTVLRIBEDIEVET,




I left something behind at the station (or on the train).
O,

Where should | make inquiries about the item?
BR(FT2I35UE) IS LS Ulc, ETICRVED ENE SV TI DY

You may inquire by phone through the JR East Infoline.
BEFCOSHNEDERIIRREABHNEDE VI —|ICTEIET,

Inquiries in English/Chinese/Korean - thEsE-#EE & 3B/VEDESE

JR East Infoline 050-2016-1603, 10:00 - 18:00
Closed during the year-end and New Year holidays.
[Notice] The line is currently very busy due to a large number of
inquiries. We apologize for any inconvenience caused and thank you
for your understanding. Please check the number before calling.
EREBIAELTBIFET

[CRANRE. SRS ENIRBICE ATRBELTBIE T SERRESDFVIZLE I TIREF
ZBRVEBLLETET . BEESELKBEDNDDIR. SNFLLEE L,

In some cases, those who find lost belongings take the items directly to
e apolice station or to another railway company with a line that is
connected to JR lines. We recommend that you inquire at these places as well.

BENY-BUYZBDNC AP EREPEBEEL TV 2 MOBEREECEISNZBEHHY
FIDT. ZE5CHBMVEDEVLRLIELZEBIIHLET,

I have lost my ticket. What should I do?
@

TR EMRLCULFED D TI N ESTNELNTI D,

If you lose your ticket before the start of the trip or during the trip, you
will be required to purchase the ticket again at its full price. In such cases,
the new ticket will have “Lost ticket reissued” printed on it. At your
destination station, please show your new ticket to the station personnel
to receive a validation stamp on your ticket, and please make sure to take
it back with you. sxPasses cannot be reissued.

IRATRBI OB 5T RITHBEICHELBECOTELTD, SoORELBEBEMALTV
REFT. 2O BBICEHEBIOFRTEVUET. BECHAVEVZ>3HE . FERO
BAUH CIBIRHIRI 2V LET DT ZOFFBHBRIKES L,
#NRERBRTTEE Ao

MRUEE2BHENSR DH B SR ESTNEINTI N,

What should I do if I find my lost ticket after that?
®

If a passenger who has lost a ticket finds it within one year from the day
after the date on the ticket with “Lost ticket reissued” printed on it, the
fare and fees will be refunded minus a fee of 220 yen per Basic Fare Ticket,
and 340 yen per reserved seat ticket. Basic Fare Tickets that cost 220 yen
or less will not be refunded. :Refunds cannot be issued for passes.
BEIFDHRINEE>KDRRSNCBEE. [HRBORFESFSNBOBENSEREL
TUELNTH S, B KICDE 220/ SEERSECOETEL TIE340MDFHRI EERL.
EE-HEOIVBELESETLRREET, 220 AN FOREFEBLNBELRTTVNF A,
HNZBFLVBELTEF Hh.

Can | request a change or a refund if | miss a reserved train?
@

FHIUIAIEICRIENTUFOIEFICIE BEEPI WD EUD TEST I D

The ticket for reserved seats on limited or super express trains (including
Green Car tickets and sleeper tickets) becomes invalid after the departure
time of the designated train. Hence, the ticket cannot be refunded or changed
to one for another train. However, the ticket may be used for a non-reserved
seat on a later train, but only on the same day as the original reservation.
BERBRRF (V-5 BEHSE30) B IEESNIIEORERL ZBET D EENCHBRIET
DT RIOIEAOEEPILVOELETEF B Ao L. REBDSBIRY . BEFIEOSHERE
CHRICBNFT,



What happens if | ride past my stop while using a discounted
ticket (special fares or passes) outside of the valid area?
BIIBEDREFE ST, TU—TUPHICRVBUIBEEIFES BRI T D,

When you have ridden past your stop outside of the valid area using a
ticket purchased at a special fare, you will be charged for the extra fare
to cover the extra stops. The same applies for the extra fare back to the
first stop covered by the valid area in your special fare or pass.

BRI BEORTITU—TUPHCRIBUIBEF SHEXEDEEZRCV e EET T ShIBEDR
DITYU—TUTBHEERF COBEIC DOV TH. FRICBRURVS B TOREFT,

What happens if | get off at a JR station while using a

discounted ticket from another rail company?
HOBERHDBIBERERE ST, RORTEVBSFESBIFTD,

When you get on both a JR line and another railway's line (for example, by
riding a “through train” that passes from one line to another), you will
need to separately pay the fare from the last stop in the valid area covered
by your ticket to the station where you get off.

JRIREMDIHERHIRE DEEINENDCREET. WL ZEB I LB HADBE. 85
DESRDTU—TUTHERRHNSEVIERF TOBENBENDUE T

Example: Using the Tozai line (with the Common One-day Ticket for
Tokyo Metro & Toei Subway) to Nishi-Ogikubo Station
Bl : SREGHR (RRAND BEMTHILE—BRES) T ARERITTHADSS

Common One-day Ticket peeacase
i Nakano Nishi-Ogikubo
for Tokyo Metro & Toei Subway
Valid Area e EE

RO FEH T Please pay the JR fare at the
HiE—BRSEHF JU-TU7 Nishi-Ogikubo Station ticket counter.

JROEEZFEHEROUBALOTHSIZHL

What sort of a ticket is an admission ticket?

ANBHERF EDKSBEDRTI D,

Admission tickets are purchased in order to go through the ticket gate,
even if you do not get on the train: for example, when you wish to see
people off or greet them upon arrival at the station platform, or when you
wish to shop at stores within the ticket gates, etc.

ABZ5E BROK— LTOBRE PH LD X DIERIALNICH 2 ESHZ CFIA DR EFIEIC RS
[CESBWEETH. BN OZEEZHICBEVNRD VL EIHTY .

Admission ticket
Adult (12 and over) ¥150 Children (6 to 11) ¥70

IC Cards (Suica, etc.) can be used for admission. If you enter and leave the
same station, you will automatically be charged the admission fare. (There
are some ticket barriers where IC cards cannot be used for admission, such
as Shinkansen barriers.)

You cannot board a train using an admission ticket. To board a train, you must
additionally pay the fare.

#The admission ticket is valid for two hours after purchase. Once the two hours are
up, an additional admission ticket fee will be charged for each additional
two-hour period.

sAdmission tickets are required even for passing through two ticket gates at the
same station.

ICHh—R (Suica%) BABHFELTCTHRAVERFEFT . AURTALIB T 2EABREZEBREE

LET . (BREALE. — BBV RETBVEALNTTNET)

HAIBE TRIECTRETEF R A CREDBEEFFCEE STV WIEEET.

A ORI E RN S 28BN E B TVE T, Sl 285M EBX BT, BT
BSRIICH U C 2R T S ICABRIEZB LWV REF T,

#*EUROBALADBIIRIF DBEHABHNBETT,



@ What should | do when a train stops operating?
@) 7EHILFoTLEEE. ESTNESNTT D,

If train operation is disrupted in the section of the route that you hold a

ticket for, there are cases where you may be able to use an alternate route

service designated by JR and provided by other railway companies.

#The alternate routes that you may use may differ on each occasion, so please check
the routes before using them.

BESFNBREOREFRMA THEDOEEIC TR FEUIRICE . OSBRI DBES NI

BT SELTIARAVERED IREEXZRET IHENHIET,
TRV XM ZOBERBIETOT, CHEEDSATHAILETV,

| Afare ticket is required for the use of the alternate route service.
®  REEXIC.RESNNHETT,

Alternate route service is available for the following tickets
REBXONRELDRES
@ Within the section covered by

Suica/PASMO commuter pass or
magnetic commuter pass

@Suica/PASMOTESSS. B E DX AN

-, o—0rn,
20m. 0007 2000.0.00"

ooo0 | @Basic Fare Ticket @Multiple-trip ticket

0007 | @z

Tickets ineligible for the alternate route service
IREHEDR RN DRSS

@®Prepaid amount on an IC card
(remaining balance)

OICREZHDSF (Fv—I5%ER)

mo-—0rm Ooo-—00n

‘Oo-om | [Eoam
om 00T 2m000F | 2m000 0008

@®When taking a train outside of the section covered by your ticket
OEFHOXHLNZZFADBE

#PASMO is a registered trademark of PASMO Co., Ltd.3¥PASMOR#HX A/ N ZAEDEREIZTY .

Why can't | use my IC card (Suica or others) for an alternate route service?

IC3RE35 (Suica®) T IREMXZFIA TETRLDIEBETI N,

When you take a train using the balance of your IC card (the remaining value on
Suica or other IC cards outside the section covered by the IC commuter pass
stored on the same card), the fare for your trip remains uncollected until you
complete your travel. Hence, such a use of card is ineligible for an alternate route
service. You are covered only for the section your IC commuter pass designates.
SuicaBDICREHF v— VB (SuicaSDICRES  ICEMSRMN) TTREDHE . NS
Bt E TOEEEV LV TVRV LS. REERE TRV LRI EE A CERSRMNOS
RERRECHAVEEET,

How can | use an alternate route service?

IREEXZFIAT B ESTNELNTIH,

You may use this service by presenting your fare ticket to the station
attendants at the ticket gate of the railroad company that you use the
service.

s Alternative route vouchers may be required by transportation agencies.
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Manners on the train / platform
SR K— L TDIF—

We would like to request your cooperation in ensuring that
all passengers are able to enjoy their ride in comfort.

CHRADHBEENTIFELKRETERLS. THRNHZESENLET .

Do not speak loudly. Do not monopolize the seats.
AETESB, BRESEUEL,

Do not obstruct other passengers Please set your mobile phone to

from boarding and silent mode and refrain from
alighting from trains. speaking on it.
RUBOHIFELEL, HHEES TS —E—RICRELEFELEL,

Do not sit on the floor. Do not litter.
FRICEEVAETZL, J=#BTBL,

Be considerate of how you hold Do not dash into the train
or where you place your belongings. at the last minute.
BUOR 5T BESICERET Do B AHREELB.

Do not walk and use a smartphone Do not take photos using
at the same time. a selfie stick.
SEBHSAY RT3V ZRIELEL, BRVETERRZLEL.



